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Adding a Favorite

Favorites allows you to create a shorter list of your most frequently contacted. To add a favorite:

1. Within Directory, search for the contact.

2. Click on the contact to open the contact’s details.

3. Click the star icon in the top right corner.

4. To view and contact a Favorite, scroll to the Favorite in the Directory tab.
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Schedule Group

On Call gives you access to view who is covering call. You may 

have one or many schedules to choose from and all changes are 

applied immediately

• On-Call – Indicates who is covering call

• Members– A list of all members that cover call.

• View Schedule – See a view of the current schedule.

• Favorite – Mark the schedule group as a favorite so that 

it appears in your Favorites of your Directory tab.

Broadcast Group

Broadcast Group is a paging group with a list of members to 

whom the message(s) can be sent at once. It works like a 

distribution list in any Enterprise email account

• Message – Message all members in the broadcast group

• Call– Call all members in the broadcast group.

• Join – Allows you to join the broadcast group

• Members – A full list of all contacts currently in the 

broadcast group.

• Favorite – Mark the broadcast group as a favorite so that 

it appears in your Favorites of your Directory tab.

• Swipe left on a member’s name to call

• Swipe right to message that contact only.



Powered by TelmediqDirectory for Android

7



© 2021 PerfectServe, Inc. All rights reserved. 8


