


https://www.perfectserve.com/privacy-policy/
http://www.telmediq.com/






© 2021 PerfectServe, Inc. All rights reserved.

Messages

The Messages tab is where all messages are accessed.

• Select Messages to see a list of your existing messages, 
or to start a new one.

• Along the left side of the Messages are icons that 
designate message status.

Composing a Message

To start a new conversation:

1. Select the compose in the middle bottom of the screen. 

2. To find the person you wish to reach, you can use Search, 

Pinned Contacts, My Favorites, Local Groups, or Recently 

Contacted to quickly find your desired recipient. 

3. To Search, type the name of the person or broadcast group 

you wish to reach in the Search bar. Search results update 

automatically as you type.
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Note: Logging out of the app means that you will no longer 
receive push notifications or messages to the app until after 
you log back in. 

If you log in with a mobile number, you will need to redo 
your security questions. 
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