
© 2021 PerfectServe, Inc. All rights reserved.

Powered by Telmediq

Telmediq Web Console
Desktop App | Web Console



© 2021 PerfectServe, Inc. All rights reserved.

Powered by Telmediq

Composing a Message

To start a new conversation:

1. Select compose to start a new message. 

2. To find the person you wish to reach, you can use Search, Pinned Contacts, My Favorites, Local Groups, or 

Recently Contacted to quickly find your desired recipient. 

3. To Search, type the name of the person or broadcast group you wish to reach in the Search bar. Search 

results update automatically as you type.
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Composing a Message continued

• Select Subscribers to view a list of participants in the message.

• Select a Subscriber to view the time stamp of the message.

• Select       to add additional participants to the message thread.

• Hover on a message to display the options to see the Message History, Alerting History, or Forward 

Message.

• Use the magnifying glass to search previous messages in your Messaging tab.
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Icon Action

Recall to recall the message if it has not been delivered.

Forward to forward the entire message thread. 
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Today’s Oncalls

To view the providers on-call, select Today’s Oncalls. 

You will find the following:

• Provider teams

• Who is on-call

• Times of their shift
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