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Paging Groups Tab TELMED

The paging groups tabs is used to

- i Groune To create a new paging group, ———» o
All Paging Group
;:f)itSSand manage the paging select the + Add Paging Group

There are two types of
paging groups: / o
« A Broadcast Group

* A SCh ed U |e G ro u p — e o - Arkham Escalation

When a Broadcast group is Cardiology

paged, all of the members of

this group will be paged a0R Team

simultaneously Cardiology

When a SChedU|e Group iS Cardiology Blake Cardiology Backup

paged, the person(s) on call for
that group will be paged



Creating and Editing a Schedule Group TELMED

Select the Schedule group, name the

group, and select a failover user. Then To adq members
select “Create Group e . ~ tothis Schedule
chedule Group ogged in as che | h
Create Paging Group R ) - successtully created group’ select this
aging Groups Schedule Group Detai Edit Schedule Group + .
Name* Settings N / Add |C0n

Hospitalist A On Call
Display

e s ik Members will need to
Schedule Group W : be added pI’IOI’ tO
P T—— e mee creating the schedule
Amanda Test |nd|V|dua|S,
departments, and
ta groups can all be
Dol added to a
A failover user is required for a schedule broadcast group
group. this user will be only notified the
schedule has a gap, and no one is on call
during the time of the page Categorize this
Chelsea London group by
. _ assigning a
E(rjrl]tethe name of this group at any department
Ime.
The contact ID can be used as an This allows users to take shifts The escalation policy answers
identifier to send messages to this from one another in the mobile the question: “If this group is
group from a third party (i.e. app. This can be disabled, paged and no one reads the
Email) unrestricted, or turned on for message, where does it go?”

members only



Creating and Editing a Schedule Group

These settings are used when this group is called rather

than paged. Choose how these calls should be handled. “Message All"-

Telephony Collect a

Incoming Call Handling

“Enumerate Users”- Allows the \ "Call all voice users” - Will allow

caller to select the recipient

If "Call all voice users” Call all v
is selected, set the

15

And the Call Fail-Over
Action \

The call will ring to all @ send Pa;
users on call for the
length of time entered in O sendca

the Incoming call out (in
seconds) before moving
to the fail-over action

O Forward (

callback
number and a
voicemail and
message all of
the users on
call during this
time.

the call to ring to all users on call

simultaneously. “Send Page”

Collects a call back

number and

incoming call timeohA I

voicemail and send
a page to all the
group members on
call

een "Send Call” -

Sends a call to
another group or
user

+ "Forward Call” -
Sends a call to
another number

TELMED

The greetings section can be configured so the
caller hears a group greeting. We can also
choose an online and offline greeting for when

the users on call are online or offline.
Greetings reeting

Group Greeting

&

Select "Save Changes”

Greetings can be created in telephony.



Creating and Editing a Schedule

Select the Schedule to build and edit the schedule

Schedule Group Detail ogged in as chelsea.londor

< Week of March 15, 2020 >

sun 3/15 Mon 3/16 Tue 3/17 Wed 3/18 Thu 3/19 Fri 3/20 sat 3/21

To add an eventto a
/ schedule simply click
and drag your mouse .

over the intended

. € oo
time frame
Add event ThIS Add Event bOX W|” prompt yOU tO
O auoay edit the details of an event

From

2020-03-16 7:00 AM

Recurring events can be added by

/ selecting “Repeat”
) Repeat

Select the user from the drop down

«—_ menu here

A

O Select Save Event

TELMED

It is recommended to build a “skeleton” of a schedule by
using reoccurring events _—

When “Repeat” is selected, . ooy i
choose the frequency of tM

. Stop repeating
recurring event

Never

The "Weekly” frequency will allow

the event to repeat everyday on the ., an
selected day. (i.e Mon-Fri)

—

Editing event

To edit the user on call for a
specific event, choose the event
and select a new user from the
user/group drop down menu

2020-03-23 7:00 AM

2020-03-23 7:00 PM

Recurring Event

‘‘‘‘
Because this is a recurring
event it will then prompt you

to select which events to
update.



Creating and Editing Broadcast Group

Select the Broadcast group, name the group,
select a Fail-Over user. Then select save

Create Paging Group

Edit Broadcast Group: Helpdesk
roups Edit Broadcast Group: Helpdesk
Helpdesk Settings

roup Type Display

Broadcast Group Helpdesk

Brad Yetman Contact

Membership [j Allow users to join ar
This determines for this is an open
(where users can join via the mobile app) Configuration

or closed group

Categorize this group by assigning a
department

Brad Yetman

If you choose to set a failover user, this

user will be only notified if this group

does not have any members when the

group is paged
The escalation policy answers the
question: “If this group is paged and no
one reads the message, where does it
go?"

TELMED

Members O

There are no members T

To add members to this broadcast
group, select this + Add icon
Individuals, departments, and groups
can all be added to a broadcast group



Creating and Editing a Broadcast Group

These settings are used when this group is called rather

than paged. Choose how these calls should be handled. “Message All"-

Collect a
callback
number and a
voicemail and
message all the

group
members

Telephony

Incoming Call Handling

“Enumerate Users”- Allows the \ "Call all voice users” — Will allow
caller to select the recipient the call to ring to all group
members simultaneously. “Send Page” -
l Collects a call back
If "Call all voice users” i number and
is selected, set the

) . . voicemail and send
incoming call timeout ST a page to all the

: 15 group members
And the Call Fail-Over
Action \ | "Send Call” -
The call will ring to all O R Sends a call to

group members for the another group or

length of time entered in O sendca user
the Incoming call out (in
seconds) before moving O Forward call "Forward Call” -

to the fail-over action Sends a call to

another number

TELMED

The greetings section can be configured so the
caller hears a group greeting. We can also
choose an online and offline greeting for when

the group members are online or offline:
Greetings reeting

Group Greeting

&

Select "Save Changes”

Greetings can be created in telephony.



