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Downloading the mobile application

1. Open the Play Store and search for PerfectServe Clinical
Collab.

2. Download the application.

3. Once installation is complete, select OPEN.

Scan the QR code to navigate directly to the application in the Play Store.

Logging In

1. Sign in using your PerfectServe Clinical Collaboration
credentials or, if instructed to do so, your hospital-issued

credentials.

+ If you are unsure what to enter, contact your PerfectServe
Clinical Collaboration administrator or Support at 877-844-
7727

* If you are using hospital-issued credentials, contact your

Hospital IT department for login assistance.
2. Create a PIN.

3. Re-enter your PIN to confirm.

All personal information will remain confidential and secure,
neither shared nor sold. View our privacy
policy at www.telmedig.com.

Simm in io ParfactSarna
Sign in to PerfectServe



https://www.perfectserve.com/privacy-policy/
http://www.telmediq.com/

Complete Control At Each User’s Fingertips

Messages

Read, reply, and create
secure text and voice
messages with
attachments. Access
current or archived
messages with a swipe of
the toggle.

Directory

Locate providers and staff,
view schedules, and
confirm who is on-call.

Dialer

Dial the phone number of
the individual you wish to
reach. Your facility’s
dispatch number will
display instead of your
personal number, so your
privacy is protected.

INBOX

Darcy Cooper-Dema, Ellie Bishop-Demao
= W General

DONE

Yoo b Callback Mumber (opticnal) - B77-B44-7727

Ellie Bishop-Demo
+ B8 General

YoLC Aaaaa

Weather Advisory
W Emergency Alert

Patients

View your patient(s) or all
patients and care team
assignments. Join/leave a
patient’s care team. Initiate
messages regarding the
patient to their entire care
team or a specific individual.

News

See informational
announcements and news
broadcasted from your
facility.



Complete Control At Each User’s Fingertips continued

Status

Adjust your status from
‘online’ to ‘do not disturb’
with a quick toggle.

Auto Response

Enable a predefined or
custom automatic response
to messages received.

Forward Pages

Enable message forwarding
to another individual or
broadcast group.

My Rules

Enable rules that can be
used to provide an auto
response and forwarding of
messages for a specific
timeframe.

Orders and Labs

Enable and set priorities or
statuses to receive orders
and lab notifications for
patients.

*This is an add-on module that
may not apply to your facility.

Reach*

Connect with patients and
their family members via
messages or video direct to
their personal devices.

Profile

View your personal profile,
change your photo or edit
your first/last name.

Settings

Customize your alert, call,
message), and security
settings.

Email Support

Contact PerfectServe
Clinical Collaboration
Support through email.

Request Callback

Contact PerfectServe
Clinical Collaboration
Support through a phone call
and request a callback for
assistance.



Messages

The Messages tab is where all messages are accessed.

+ Select Messages to see a list of your existing
messages, or to start a new one.

» Along the left side of the Messages are icons that
designate message status.

m Message Status
|

Unread

1 Urgent Unread
’I\ Sent
«

Replied

Composing a Message

To start a new conversation:

1. Select the compose in the middle bottom of the screen.

2. To find the person you wish to reach, you can use
Search, Pinned Contacts, My Favorites, Local
Groups, or Recently Contacted to quickly find your

desired recipient.

3. To Search, type the name of the person or broadcast
group you wish to reach in the Search bar. Search

results update automatically as you type.

INBOX DONE

Darcy Cooper-Demao, Ellie Bishop-Demo Mol
~ &% FW: General

You: { Callback Number {optional} - B77-844-772
Ellie Bishop-Demo A

~ = Genersl

You: Aaaaa

Weather Advisory
# Emergency Alert

Select Recipients

Pinned

e BCG ALL Change Mursse

e BCG ALL Prrpsical Therapy

a Bisheg Do Ellie

@ SCH MED Rounding Hospralist

e STEM Kolifcation
& Scokt Krisbe

Faworite

Irust] Courtrey

\



Composing a Message continued

Select the message type you need to display the message

template.

e Message fields will change based on the template

selected.

Select Attach to attach photos to your message or record

a voice memo, and Options to access the message

options.

a. Attach = Access your phone’s camera to take and
attach a picture. You can also select to attach an
existing photo from your phone’s photo library.
Images will not save on the phone and are stored on
PerfectServe Clinical Collaboration’s secure platform
to ensure HIPPA.

b. Record = Record and send an audio message.
Audio messages will not save on the phone and are
stored on ’s secure platform to ensure HIPPA.

c. Options = Display message options such as allow

replies or reply notifications to toggle them on/off if

available.

When finished, click Send.
Below the message, you will find the date and time you

sent the message. You will also find the Sent/Read status

of your message.

31 2@

<  Compose

Fiscus-Demo, Wayne

Patient;

Select a patient

Message

o BN =l 78%

U = >

Callback Number (optional)

32 @

& Wayne Fiscus-Demo

Active moments ago

Aaliyah, Ryan

& May 17, 2003
A|PSY|6-A

cbee10d0a2

Callback Number (optional)

Message
requested labs sent i

R, Call (652) 352-5253

@a message...

Now _
Delivered: Wayne szrur.»nomn_

B¢ @9

5



Responding to Messages

1. Select the conversation you wish to respond to in your
Messages.
2. Toreply via text, tap the Type a message field to start
typing your message. When finished, press Send.
a. Camera = Access your phone’s camera to take
and attach a picture.
b. Photo = Access your phone’s library to attach a
saved picture.
c. Record = Record and send an audio message.
d. Quick Response = Select a templated quick
response message to send.
3. To reply via a call, press the blue phone icon next to the

sender’'s name and select Call.

932 § © 0B a4T8%

Wi Fiscus-Demo

Aaliyah, Ryan
d "y 2003

choc10d0a2

Message >
requested labs sent

CaFback Number (cptional)

Qe Call (652) 352-5253

Thanks, 11l be waiting for yeguitql

Aaliyah, Ryan
& May 2003

céoc10d0a2

Message .
requested labs sem

Ca¥back Namber (optional)

Qe Call (652) 352-5253

R T Yol O:

A’ S"'DY Fr GiEHERIECE

4 Z X CVBNMG®
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Ellie Bishop-Demo - Registered Nurse

Message History VO Mescase
k 4l Patient needs wound care order. Please enter in
EMR.

1. Long-press the message. It can be the text, photo, or B —

even audio. Call (877) 844-7727

Forward message

2. Select Message History.

o . . ered in the EMR. %E}
3. The message status of each recipient will be listed, along Nov 07 2:11 pim

with a full message history.

Message History

Wayne Fiscus-Demo

Sent: Nov 07,2:10 p.m
,ﬁ, Delivered: Nov 07,2:10 p.m.
" Read: Nov 07,2:11 p.m.

Replied: Nov 07, 2:11 p.m

. 12:32 BB N =l 59%a
Message Participants ElieBishop-Demo
Active 4 days ago
1. Select the Participant icon. Andrew, John
G Nreacy oA

4926906¢5f

2. Alist of message participants will display. Contact any

Message
4l Patient needs wound care order. Please enter in

participant by selecting their name.

Callback Number (optional)

3. Additional participant(s) may be added by selecting “Add

Call (877) 844-7727

Participant” Nov 07 2:10 p.m.

2 participants g 7 participant )

A Ellie Bishop-Demo Original Sender
Registered Nurse -

. Wayne Fiscus-Demo
& Hospitalist

0 groups




Forwarding Messages

There are two ways that you can forward a message thread in the PerfectServe Clinical Collaboration

mobile application.
1. From the main Messages tab, swipe the message to the left; select Forward.
2. Inside the message, select the three ellipses in the upper-right corner; select Forward Thread.

3. To forward a single message within the thread, long-press the message; select Forward

Message. You can forward text, audio, or photos.
4. Search for the person to send the message to.
5. Click on the recipient’s name.

6. Select Yes to confirm that you want to forward the message thread.

3:36 48 e % N =l 86% 2:39 0 RN =l 58%=

< Ellie Bishop-Demo

4 People
S P Active 4 days ago

Silence Thread Andrew, John
g May 17, 2003
A|PACU|8-A
End Conversation 4926906c5f

Wayne Fiscus-Demo - Hospitalist Wayne Fiscus-Demo - Hospitalist

& STEMI @ STEMI Mark as Done

Patient Location Patient Location
Trauma Bay5 1 Trauma Bay5 1 Attach Patient

ETA in Minutes ETA in Minutes
5 5

Callback Number Callback Number

Call (555) 555-5555 Call (555) 555-5555

Wayne Fiscus-Demo requested you to respond Wayne Fiscus-Demo requested you to respond
with one of the following options: with one of the following options:

Be there in 5 minutes, Unable to attend, Be there Be there in 5 minutes, Unable to attend, Be there
in 2 minutes in 2 minutes

Ellie Bishop-Demo - Registered Nurse

4 3 response options available 4 3 response options available & W Message
dl Patient has returned to her room from surgery and
20 mins 20 mins needs a diet order.

Escalation Escalation Callback Number (optional)
Angela Bacon-Demo was added to this thread because of an Angela Bacon-Demo was added to this thread because of an
escalation policy escalation policy Call (877) 844-7727

19 mins 19 mins

Escalation Escalation

Miriam Halimi was added to this thread because of an escalation Miriam Halimi was added to this thread because of an escalation
policy policy Message History rder a clear diet.
19 mins 19 mins N Nov 07 2:11 p.m.
Read: 1, Sent: 2 Read: 1, Sent: 2 Read: Ellie Bishop-Demo

Qpea message... a QJ B @ Qpea message... a g) (Laa @/ Qpea message... a Q e @




Silencing a Message Thread

To stop all alerts for a specific message, you can silence the message.

1. From the main Messages tab, swipe the message to the left; select Silence
2. Inside the message, select the three ellipses in the upper-right corner; select Silence.

3. Select the amount of time you wish the silence your alerts.

Forward Theead

...I‘.
MBON DOME Séence Thread

Deims, Ellbe Bishop-Dema End Conversation
3 A
pck Mg (optional) - BTT-B44-T7 Mark a5 Done
Ellse Bishap-Demo
- [ Genen Attach Patient
Weather Advisory
W Emergency Alert Silence notifications for this thread for

Call (555) 5555555

30 minutes

requested you o respond 1 howr

Waypne Fiscus-Demo
with ane of the following cptions:

Be hare in § memutes. Unabiv 10 attend, Ba there
n 2 minutes

4 3 response options available

Escalation
Angela Bacon-Demno was sdded 10 this fesad because of an
rscalation pobicy

8 howrs

24 howrs

Escalation
M Haders was 33009 10 this Thoad becaate of an escalation

B B/ \ womes - N




Searching Your Messages

1. The top search icon allows you to search your

Messages for a specific message.

Marking Your Message As Done

When you no longer need the message to be active in the

Inbox tab of your Messages, you can now archive them to
the Done tab of your Messages.

1. From the main Messages tab, swipe the message to

the right; select Mark as Done.

Note: A message must be read before it can be marked as done.

INBOX DONE

Darcy Cooper-Demo, Ellie Bishop-Demo
& & FW: General

You: &, Callback Number {optional} - B77-844-7727
Ellie Bishop-Demo Mon
« = Genersl

You: Aaaaa

Weather Advisory
& Emergency Alert

INBOX

DONE

Darcy Cooper-Demo, Ellie Bishop-Demo
« &FW: General

You: t, Callback Number (optianal) - 877-8

| Ellie Bishop-Demo b

& & General

You: Aaaaa

Weather Advisory
& Emergency Alert

Eq Compose
\ e h
B o= L o+ B
ssages Directory Dialer Patients New,




Marking Your Message As Done continued

2. All messages marked as done can be found in the Done

tab of your Messages.

Note: A message must be read before it can be marked as done.

\ifﬁs Directory Dialer Patients

Dispatch User

18 Telephone Page

Dispatch User: [ Callback Number - 7036205489

Ellie Bishop-Demo, Angela Bacon-Demo, +1 Nov 1
@ STEMI

Ellie Bishop-Demo: Be there in 5 minutes

Ellie Bishop-Demo
& = General

You: Go ahead and order a clear diet

Ellie Bishop-Demo
& General
Ellie Bishop-Demo: &, Callback Number (optional) -
6523525253

Ellie Bishop-Demo

Park and Page

Ellie Bishop-Demo: §, Parked Extension - 333
Ellie Bishop-Demo

= General

Ellie Bishop-Demo: &, Callback Number (optional)
5532326589

Ellie Bishop-Demo, Angela Bacon-Demo, +1 Mo/ ¢
« WSTEMI

You: &, ETA in Minutes - §
Ellie Bishop-Demo, Angela Bacon-Demo, +1 ¥
« WSTEMI

You: &, ETA in Minutes -5
Kristie Scott [& compose

Park and Page

L W

11



Directory
The Directory tab is where all contacts and groups can be
accessed.

1. Select Directory to see the full list.

2. Along the left side of each contact are icons that designate
the type of contact.

m Message Status

umh  Schedule
1] .
Paging Group
¥y Broadcast
¥ Paging Group
“; Group

a. Pinned Contacts are contact favorites indicated for
an individual, a specific department, or assignable
role.

b. My Favorites are contacts marked as favorites from
inside the directory tab by the user.

c. Local Group are personal groups created by the
user and are only seen in the directory tab of their
mobile application

d. Recently Contacted are contact you recently
contacted either through message or call.

e. Notes are indicated on the far right of each contact
with a [J icon, if there are any.

f. Swipe left on a contact to instantly call or compose
a message.

g. Tap on a contact to preview the contact’s details.

Contact details
1. Inside the contact’s detail you can review the following:

« Title

» Organization affiliation

» Department(s) the user belongs to, if any
* Contact methods and notes

2. Select message to begin composing a message to the
contact.

3. Select call to initiate a call to the contact.

E % BlshopDemo Ellie

Pinned

BCG ALL Physical Therapy 0D

Crmcal Care Unit CCU2 (2nd floor)

Fiscus-Demo Wayne
Hospitalist

SCH Hospitalist On Call
SCH MED Rounding Hospitalist

STEMI Notification (1}

Scott Kristie
Hospitalist

o Walgreens (Baker Street)

Favorite

@0@@%

Allnutt Courtney
ysiciane Assistant

Bizhop-Demo Ellie

Degtaily
Onne
Regeriered Hurse
Contact Methods
J245
-H-:hu:p e | DS EreE Nt
E:I.'-!-‘!;d-h]l!-':l

T dapartmants

12



Searching and Filtering Options 10:08 1 @ 88 = i 73%8

< Filter Directory

Find a contact you need quickly and easily with search and filters.
You can use any of these features independently, or you can Add Filter @

combine them.

Saved

1. Begin to search for a contact so that the Filter option will

10:07 § ® 0N F il 73%8

appear, select Filter. & Filter Types

2. Select Add Filter to narrow results by Alias, Credentials,

Alias
Department, Location, Market, Specialty, Title, or Type. _
3. Continue to add as many additional filters as needed. Clty
4. Click Save once all filters have been selected. credentils
5. Name the new filter so that it can be used easily in the future.
6. When finished, click Save. TEnE e
7. The filter will appear under the search bar when in use. & Save New Filter SAVE
8. When the filter is not needed, click the filter; toggle the saved E—
filter off. Knox city]
City
Add Filter S
Preview

10:08 § & o R N =l 73%m

< Filter Directory

Add Filter 24 5
Saved

Anesthesia »

Knox city .
Preview

13



Creating a Group of Contacts

1. To create a Group, click Directory; then, select the Add

symbol.
2. Select New Group.
3. Name your group.

4. Select Add Member and add recipients by searching for
each contact individually; select their name to add them to

the group.
5. When finished, click Save.

Your new saved group will appear under “Local Groups”.

Local Groups
Recents

4
a

L Espinoza-Demo Carla
LPN

Dr Fiscus
Miriam’s group

Rounding

5. Bacon-Demo Angela
i

urse

) Bishop-Demo Ellie

Registered Nurse

Faso Joe
Family Medicine Physician

oY

, Fiscus-Demo Wayne
Hospitalist

Kelly Mack
A Hospitalist
A Lavender-Demo Lucy
> BN

‘ Otolaryngol Q Search Directory

~

s >

Dialer

Ma"inez

W =

Patients New,

9:42 § ®

< New local group

2 Users
SCH MED Bishop-Demo
Rounding Ellie
Pinned

6 BCG ALL Physical Therapy

Bishop-Demo Ellie
’ Registered Nurse

BN =l 77%m

SAVE

9:142 § ®

Group Name

Rounding

o BN =l 77%m

CANCEL 0K

14



Select Directory, scroll to Local Groups and select the group
you want to edit.

Select the pencil in the upper-right corner.

To change the name of the group, select the pencil next to the
current name and use the keyboard to edit.

To add a new group contact, search for and select desired
recipients.

To remove a group member, search for and unselect the

recipient.

When finished, press the Save button in the upper-right corner.

You will then have the option to edit the group name; click Ok

when done.

Editing Saved Groups

9:.01 ® %X 87%8

L
= * +2,
S

Local Groups

Dr Fiscus

e Miriam's group

Rounding

N Fal 76% 8

-

./

Rounding

2 Members

0:44 § ® 0B N .l 76%8
< Edit Rounding SAVE
2 Users
Bishop-Demo SCH MED

Ellie Rounding
Pinned
a BCG ALL Physical Therapy O

Bishop-Demo Ellie
Registered Nurse

9:44 § ® 0B N Fhal 76%.

Save Local Group

Group Name

Roundingl

CANCEL

15




Adding a Favorite

Favorites allows you to create a shorter list of your most

frequently contacted. To add a favorite:

1. Within Directory, search for the contact.
2. Click on the contact to open the contact’s details.
3. Click the star icon in the top right corner.

4. To view and contact a Favorite, scroll to the Favorite in

the Directory tab.

Pinned

BCG ALL Physical Therapy 0

. Bishop-Demo Ellie

Registered Nurse
Critical Care Unit CCU2 (2nd floor)

Fiscus-Demo Wayne
H

ospitalist

SCH Hospitalist On Call

SCH MED Rounding Hospitalist

OL000HO0»0

STEMI Notification )

Scott Kristie

Hospitalist

Walgreens (Baker Street) (]
Favorite

Allnutt Courtney

Physicians Assistant

BCGAL Q_ search birectory )
S @ Dialer Patients New,

L Fiscus-Demo Wayne

LT T

Datln

”

24 )
i
2
3

Onling
Hospitalist

Contact Methods

Wi

wihscus demai@perfectserve.ret

$380 Faarrbam
BA42030684
4 departments
% GIM Hospaalaln
Wadenn

Primary Caro

4 West

—

16




Schedule Group

On Call gives you access to view who is covering call. You

may have one or many schedules to choose from and all

changes are applied immediately

On-Call — Indicates who is covering call
Members— A list of all members that cover call.
View Schedule — See a view of the current schedule.

Favorite — Mark the schedule group as a favorite so

that it appears in your Favorites of your Directory tab.

Broadcast Group

Broadcast Group is a paging group with a list of members to

whom the message(s) can be sent at once. It works like a

distribution list in any Enterprise email account

Message — Message all members in the broadcast
group

Call- Call all members in the broadcast group.
Join — Allows you to join the broadcast group

Members — A full list of all contacts currently in the

broadcast group.

Favorite — Mark the broadcast group as a favorite so

that it appears in your Favorites of your Directory tab.

Swipe left on a member’s name to call

Swipe right to message that contact only.

SCH MED Rounding
Hospitalist

T T

Details

Wienw schasdube

On Call

& Fiscus-Demo Wayne
Howpitalist

3 members

ﬁ Dower-Demo Richord
I oot

& Fiscus-Demo Wayne

BCG BEH Clinic

No Members

17



Take a Shift*

*This feature will only appear if the option is turned on for the

schedule group.

1.

2.

Select a Schedule Group you wish to view.
Select View Schedule.

Select the date.

Click on the slot you wish to take.

Select take shift.

Click Take to confirm that you want to take the shift.

View schedule

O Cadl

a Seolt Keistie

& members

Q Bishap-Dema Ellie

Q Faso Jog
amily Medcire Phyzeoan

e Healimi Miriarn

& o

Scheider Jo&
Family Madcirg Preys
& Scott Kristie
————

18




Dlaler 17 o8 Q%N Fhl 76%m
‘:\

This feature provides a secure method for you to place

outbound calls to patients and other providers.

Nov 16
| g Q) i .
+ Keypad - Free form keypad to dial any 10-digit % Missed phone call
number Nov 5
904
+ Call log — A list of all recently dialed numbers e L N L
» Settings — Adjust your call settings preferences «a
1 2 3
L ) ) i ) ABC DEF
PerfectServe Clinical Collaboration believes in protecting the P 5 6
privacy of the practitioners we serve. Therefore, to activate GHI JKL MNO
the caller ID mask functionality, all calls must be routed i 8 9
PQRS TUV WXYZ

through the PerfectServe Clinical Collaboration exchange.

Whether you use the keypad in Dialer or choose a contact by

0
name, PerfectServe Clinical Collaboration will display your ‘

account’s assigned dispatch number as the number you are \ & e 5
calling. This indicates that the call is routing through the & . .

exchange to protect your ID.

12:37 © % N =l 58%-

< Call Settings

Note: All calls placed through the PerfectServe Clinical - °

Collaboration mobile app protect your caller ID.
< Bluetooth (when enabled)

Bluetooth (when enabled)

External inbound mode
9 VolP

> Internal inbound mode
VolP

Fail over to page after 15 seconds

—o0

Q Voice greetings

19



9:15 § ® o B N =l 81%

Patlents* & Search... FILTER

*This option is only available to users who are given the

proper privileges by their facility admin.

Within Patients, you can see patient details, access
messages, notes, updates, contact members of the care
team, and join or leave a patient’s clinical team just by

knowing the patient’s name.

Viewing Patient Details

1. Select Patients.

2. Search for the patient to view the patient’s clinical team

+ My Patients is the main view and shows patients that

have you assigned on their clinical team.

» Search All Patients to locate a patient that does

currently have you as part of their clinical team.

» Sort allows you to sort your view by name or location.

3. Select the patient from either My Patients or from the

search results in Search All Patients.
4. In the patient you will see the following information:

+ Patient Information (e.g., MRN, DOB, Sex, and

Encounter details)

+ Messages — all messages pertaining to this specific

patient

e Care Team — all members of the clinical team

assigned to the patient

Inpatients

Aaliyah, Anthony
Q oct22 2008
A|PICU|9-A

Aaliyah, Charles
Q@ Feb11,2000
A|PACU|3-C

Aaliyah, Claire
Q 32017
A|NICU |8

Aaliyah, Jacob
Q May1,2015
AIMS3]10-8

Aaliyah, James
Q@ Aug4,2018
A|PACU [ 1-A

Aaliyah, Richard
Q@ Mar30,2014
A|PEDS| 3-A

Aaliyah, Ryan
" May 17,2003

Tgne I Dot 1 Wopgrm Nisenmn Swes
-

Brame ot eyse Fnese e
”




Joining a Patient’s Care Team

1.

2.

Select Patients.

Search for the patient to view the patient’s clinical team
using the Search bar or by clicking Search All Patients,

then entering the patient’s name.
Swipe left on the patient’s name; select Join.

If you wish to confirm the patient’s details prior to joining;

select the patient.

Click the three ellipses and select Join Care Team.

Leaving a Patient’'s Care Team

1.

2.

Select Patients.
Locate the patient in your My Patients.
Swipe left on the patient’s name; select Leave.

If you wish to confirm the patient’s details prior to joining;

select the patient.

Click the three ellipses and select Leave Care Team.

o BN 76%8

< Search FILTER

Inpatients v

Aaliyah, Anthony
Oct 22,2008
A|PICU|9-A

Aaliyah, Charles
Join Care Team Q Feb11,2000

A|[PACU|3-C

=

9:59 @ & =5 N =kl 82%m

< Aaliyah, Anthc
Edit Patient
8 J %

MRN bb17ca753¢

Date of Birth Oct 22, 2008
Gender Female

9:48 § ® o BN = 76%8

& Search FILTER

Inpatients "

Aaliyah, Anthony
Oct 22,2008

Anna, Leah
Aug 4,1993
AIMS1|6-B

SH A N30 " m69% 1:44
Emma, Emily

MRN 9d23e449e3
Date of Birth Dec 9, 1997

Gender Female

21



Contacting a Patient’'s Care Team
1. Select Patients.
2. Select the patient.
3. Click Care Team in the patient’s details view.
4. To contact just one individual of the Care Team:
» Swipe left on the individual’s name to message.
» Swipe right on the individual’s name to call.

5. To message the entire Care Team; select Message Care

Team.

Anna, Leah

MRN

Date of Birth
Gender

FIN

Location
Admitted on
Length of Stay
Chief Complaint

Patient family

c2507a54f1
Aug 4, 1993
Male

¢2507
A|MS1|6-B
Aug 19, 2020
1553 days

Other general symptoms and signs

Care Team

k Kelly MD

‘ Jane Lawson

@ Brian Meyer MD

\’ Derek Morgan-Demo
>

=

Messages

@ Wayne Fiscus-Demo MD
Dr

Attending Physician

Respiratory Therapist

Lid
-w
Care Team

Consulting Physician
Patient Care Technician

)

Anna, Leah

MRN

Date of Birth
Gender

FIN

Location
Admitted on
Length of Stay
Chief Complaint

=

Messages

c2507a54f1
Aug 4, 1993
Male

¢2507
A|MS1|6-B
Aug 19, 2020
1553 days

Other general symptoms and signs

Patient family >

an Care Team

[& Regarding Patient

),

Ll
-n
Care Team
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Associate a Patient with Existing Message

—

Select Messages.
Select the existing message.

Select the three ellipses in the top right corner; select
Associate With Patient.

Select the patient.

The patient’s information will appear at the top of the

message.

8:36 4® ° B N =l 86%

& 4 People Forward Thread
Silence Thread

End Conversation

Wayne Fiscus-Demo - Hospitalist

g W STEMI Mark as Done

Patient Location
Trauma Bay5 1 Attach Patient
ETA in Minutes
5
Callback Number
Call (555) 555-5555

Wayne Fiscus-Demo requested you to respond
with one of the following options:

Be there in 5 minutes, Unable to attend, Be there
in 2 minutes

4 3 response options available

20 mins

Escalation
Angela Bacon-Demo was added to this thread because of an
escalation policy

19 mins
Escalation
Miriam Halimi was added to this thread because of an escalation
policy
19 mins
Read: 1, Sent: 2
._l\zfa message... a \!} @9
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< Search... FILTER

Inpatients v

Aaliyah, Anthony
Q@ oct22, 2008
A|PICU|9-A

Aaliyah, Charles
Q@ Feb11,2000
A|PACU| 3-C

Aaliyah, Claire
Q@ uiz 2017
A|NICU|8-C

Aaliyah, Jacob
Q@  May1,2015
A|MS3|10-B

Aaliyah, James
Q@ Aug4,2018
A|PACU|1-A

Aaliyah, Richard
9 Mar 30, 2014
A|PEDS | 3-A

Aaliyah, Ryan
" May 17,2003 -
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Associate a Patient with a New Message ¢ Compose

1. Select Messages.

General
2. Compose a new message.
Select a patient
3. Select a message type that has a patient centric field. Message
4. Select the patient field. Callback Number (optional)

5. Select the patient.

6. Complete the message; then send.

5 1 ® © % N =l 81%

< Search... FILTER

Inpatients v

Aaliyah, Anthony
Q@ oct22 2008
A|PICU|9-A

Aaliyah, Charles
Q@  Feb11,2000
APACU|3-C

Aaliyah, Claire
Q iz 2017
A|NICU|8-C

Aaliyah, Jacob
Q@ May1,2015
A|MS3]10-B

Aaliyah, James
Q@ Augs, 2018
A|PACU|1-A

Aaliyah, Richard
Q Mar 30,2014
A|PEDS | 3-A

Aaliyah, Ryan
& May17,2003 -




News & Announcements®

*This feature will only appear if the option is being used by

your facility.

The News & Announcements section provides the ability to
broadcast information out to specific users, departments or to
the entire account. Information shared in these feeds are

typically informational and are not critical in nature.

1. Select News.
2. Select the message to view.

3. Select the sub-navigation menu icon in the top right to

turn alerts settings of any messages in the News tab.

4. Select the blue bell icon to turn to turn alerts on/off for

any messages in the News tab.

Note: Alerts can only be turned on/off if the feed is non-

mandatory.

dline is approaching; the last date to
nk and contact Susan in HR

anuary 18

&I of Alynetord
&1 S1at
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Logout

1. To log out of the PerfectServe Clinical Collaboration
application, select Logout from the main menu.

2. The PerfectServe Clinical Collaboration application will
display a confirmation window.

3. Select Logout to proceed or exit the confirmation window
to cancel.

Note: Logging out of the app means that you will no
longer received push notifications or messages to the
app until you log back in.

All personal information will remain confidential and secure,
neither shared nor sold. View our privacy policy at
www.telmedig.com.

0:54 § ® © B N =l 75%

G

Wayne Fiscus-Demo

Auto response
off

Forward pages
off

My Rules

1 active rule

Orders and Labs

o &= 1 3 32

Agenda

Profile

& D

Settings

Email Support
Request Callback

Report a problem

> ¢ W

Version 3.43.99:14426

\ https:#/psdemo.app.telmediq.com

9:41 § ® © B X =l 77%

6
+ Please note that if you logout you will not
receive push notifications.

Logout

* You will need to login to access your
messages.
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https://www.perfectserve.com/privacy-policy/
http://www.perfectserve.com/

Frequently Asked Questions
1. Will my organization have a single point of contact within Support?
All PerfectServe Clinical Collaboration clients are supported by a shared pool of
resources within a tiered support desk model. By utilizing internal best practices and
a communal knowledgebase, we can standardize our support across multiple

resources and clients to provide the most efficient service possible for our users.

2. What are PerfectServe Clinical Collaboration’s Support hours?
PerfectServe Clinical Collaboration’s support is available 24/7, 365 days.

How To Contact PerfectServe Clinical Collaboration Support

@ 1.877.844.7727 X1
ﬂ Support@Telmedig.com

I:I https://support.telmedig.com/hc/en-us

D Open PerfectServe Clinical Collaboration Mobile Application. Expand the side menu
and select Email Support or Request Callback.
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