Mobile Application

PCM Workflow for Android

Patient Centered Messaging (PCM) and Workflow

1. Select Patients from the navigation menu.
2. Select the patient from your Inpatients view
3. Click Search All Patients to locate a patient you are not
currently assigned to.
4. The patient’s information will display.
» Messages display a full history of messages sent
associated with the patient
» Care Team display a list of individuals assigned to the
patient’s care
5. Select the conversation icon in the bottom right to compose a
message.
« Message Care Team allow you to message all
individuals assigned to the patient.
+ Message Regarding Patient will allow you to message
another user with this patient attached.
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Clinical Collaboration

Inpatients

My Patients

Anna, Leah

J" Aug4,1993

A|IMS1| 6B

DemoPT, Alice
Q@ Jan1,1953
DEMO | CCU | CC1-01

DemoPT, Ben

& Feb 1,1958

DEMO | AWESTSTEP | 412:01

DemoPT, Candace
Q  Mar 15,1955
DEMO | OR | OR1-01

DemoPT, Deborah
Q  Apr30,1960
DEMO | ICU | ICU1-01

DemoPT, Isabel
9 Sep 28, 1985
DEMO | CCU | CC2-01

DemoPT, Quincy
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DEMO | CCU | €C3-01
DemoPT, Robert

Jul 14,1973
DEMO | ICU | ICU3-01

DemoPT, Sam

Aug 20, 1963
DEMO | ED | | Q_  search All Patients )
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& Aaliyah, Anthony

ECEE IS O

MRN bb17ca753¢c
Date of Birth Oct 22, 2008
Gender Female

FIN bb17¢c
Location A|PICU|9-A
Admitted on Aug 19, 2020
Length of Stay 1542 days

Chief Complaint Other general symptoms and signs

Patient family

Wayne Fiscus-Demo
@ =General
You:§, Callback Number (optional) - 5532326589

Brian Meyer, Kristie Scott

& General

Brian Meyer: Message - testing
Wayne Fiscus-Demo

& General

Wayne Fiscus-Demo: Message - test message plz
ignore

Wayne Fiscus-Demo

4 = General
You: Message - Pt labs are back

Epic Z_Bot_EHR, Wayne Fiscus-Demo
A Critical Lab Result
Epic Z_Bot_EHR: Platelets - 100000

Kristie Scott, Wayne Fiscus-Demo
% General
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Patient Centered Messaging (PCM) and Workflow continued

A patient can be linked to a message conversation outside the 910 £ @ © B X =l 81%8
Patients tab. ¢ Compose @ o >
Option #1
1. Compose a new message with a message type that has a General
patient field. Paten
2. Select the patient field to choose a patient. Ll
Message

Callback Number (optional)
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&« Wayne Fiscus-Demiesaip s

Active moments ago

Option #2

1. Select an existing message from your Messages Tab.
2. Click the three-dot icon at the top of the message.

3. Choose Attach Patient and select a patient. ELCatvEGeain

Forward Thread

Silence Thread

Mark as Done

Attach Patient

Caller Name |
Phil Collins E y

Qe Call (896) 563-3525

Callback Number (optional)

Parked Extension

Qe Call 333
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